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Hyemoe B AanbHeliem Onepatop cesan, B nvue MeHepansHoro gupextopa Yeproi H0num ArekcaraposHs!,

YHVIKaﬂBFIfSWPYY A mipmqtaaa Y nnersin cesan Ne139R67 1 Ne139268, BeinanHoi GesepantsHoi cnyxGoi no Haa3opy B cchepe CBRaU, MHMOPMALMOHHEIX TeXHONOT 1

MBCCOBLIX KOMMYHVKALWN, Ha Cpok: 2512 15 1, — 26.12.2020 r.{ ¢ 0aHOM CTOPOH.I, 1t AGoHeHT: HOY MO «Hanorosbiit konneaxs» s nuvle Aupekrop MNorpe6han Sipocnasa

M
df3b41m&d&b&ﬂz7ﬁa&b %&M% Z% Qﬁ C APYroy CTOPOHbI, 3aKNKHUNK HACTORLLMWIA JOTOBOP O HDKeCneayoem:

1. MPEOMET JIOTOBOPA

1.1. Oneparop cenau okaseiBaeT AGoHeHTY Tenemartuueckine yenyru ceasy (danee Yenyru) B COOTBETCTBUM C YCNOBUSMU NuLeHann Ne139268 « Tenemartudeckue YCNyri CBA3u»,
BbiAaHHON PeaepansHON cryxBoi no Haa3opy 8 cdepe cBA3K, UHPOPMALMOHHBIX TEXHONOMMA 1 MACCOBbIX KOMMYHUKALIANA,

1.2. Haumerosarme, napameTpel, Tapuddb, YCNOBIS 1 CPOKA AEHCTBIR NPEACCTABNAEMBIX YCIIYT M HaRA UHIDOPMALMS YKadsiBaeTes B [TPUNOXeHsX K HACTOALIEMy A0roBOpY,
KOTOPBIE ABNAIOTCH HEOTLEMIIEMbIMU HaCTAMW HaCTOSLLero 40rosopa.

1.3. Onucarne Yenyr npusoautcs s MNpunoxerun Ne1 K HACTORLEMY JOr0O8OpY.

1.4. MNpasuna okasarus Yonyru npusoaaTes B Mpunokerns Ne 2 k wacTosuiemy Aorosopy. Pasmelyenue lpasun Ha caiire Onepatopa ceaau http://www.topady.ru/doc/us. pdf
ABNSETCH MECTOM VX OPULINANEHOTO PEsMELEHUS, He TpeBYeT NCLMEHHOTO cornacus ABOHEHTa U 03HaUAET ACITKHbIM 0BPa3oM OhOPMNEHHOS MPUNOKEHHUE K 40r0BOPY Ha
oxasarive Yenyr. Mo Tpeosarnio ABorerTa Mpasrna moryT BkiITe NPEAOCTABNEHb! BMY B MMCLMEHHOM BULE AN O3HAKOMIEHUA UAU NONb3OBAHNS

2. MPABA 11 OBA3AHHOCT CTOPOH

2.1. Onepatop cBA3v 0083aH:

2.1.1. MpegocTaauTs Yeryrt no opraHmnsauiv AOCTyna (MoaKmoueHnio) AGOHEHTa K YCIyre CBA3K B CPOKW, YCTAHOBIIEHHbIE B MNpasunax okasaHus ycryr, npunaraeMbix K
HacTosiemy [1oroBopy, 1 0pOpMUTE OKasaHHbIe AGOHEHTY YCnyri no opraHusaumn 4ocTyna (noakntoderuio) AKTom caadu-npuemki. B criydae HeoBxoaumocty Onepatop no
npoceBe AGOHEHTa MOXKET OKa3aThb yeryry no HacTPOoiike OKOHEUHOro 0BopyoBaHs ABOHEHTa NO PACLIEHKEM, YKa3aHHbIM B TApUMHLIX MAaHax Orieparopa. dakT oka3aHusi yenyru
NOATBEPKAAETCA COOTBETCTBYIOLLMM AKTOM CAAUU-TIPUEMKN.

2.1.2. NpepocTaensTe YCNyry CBAR3U 24 Yaca B CyTKW, 7 AHEM B HEAEMNHO, 38 UCKIOYEHUEM NepepsIBoB AN MPCBEeAEHNA aBapuiHeix paboT, a Takke HeOBXOAUMBIX PEMOHTHBIX 1
npoUIaKTUHECKIX padoT.

2.1.3. KorcynbTrposats AGOHEHTa No BONpOcam, CBR3aAHHBIM C MoMb3oBaHmem Yenyramm.

2.2. Onepatop CB8A3U MMeeT Npaso:

2.2.1. [Inst BbINOAHEHNA HACTOSLErO f0orosopa OnepaTop CBA3W MOKET UCTOMNLIOBATE COBCTBERHYIO CETh NEPSAAUM AaHHBIX, 8 TAKKE UCTIONL30BATL CBR3ERLIE PECYPCHI TPETHUX
N, BNBAGIOWMX COBCTBEHHO UM @PEHAYEMON CeTkIO CBASN U MMEIOLLME HEOBXORMMBIE NMLISH3UM Ha NPEOCTABNEHME YCIYT CBA3N Ha TeppUTOpMM Poccuiickon deaepatym
2.2.2. Anst BEINOSIHEHYS HACTOALLETO ACTOBOPA. Ha BPeMs ero feicTeus, Oneparop CBA3U MOXET NepeaaTs 8 6e3803Me3H0E BPEMEHHOE NONb3oBaHUe ABoHeHTy uMyulecTBO
{0Bopygosarme 0BA3M), NOANEXALLEe BOSBPATY B CIyHae PaCTOPIKEHUA HAacTORWero aorosopa. Mepeaada v Boaspat OBOPYA0BaHNS NPOMIBOAATCS NO AKTY NPUEMKU-EPEAEYM
OBopynosaHus

2.2.3. MponsBoauTs NPogUNakTuyecke patoTsl Ha MarncTpansHoM 0BopyA0BaHA.

2.2.4. BpemeHro oTknoYats AboHerTa Oes NpeasapuTensHOro NPeaynpexXAeHis B Cryqanx, NpeaycMaTpeHHsix Mpasunamm oKasaxus yenyr.

2.3. ADoHeHT oBsgaH:

2.3.1. CamMOCTOATENEHO OTCNEXUBETE U CBOEBPEMEHHO NPOU3BOANTE NNATEXN,

2.3.2. OsHakomuTsbCs ¢ Mpasunamu okazanma yenyr MpunoxeHre No2, HOpMami Nonb3oBaHNs CETbIO, pasmeLeHHbIMY Ha calite Onepatopa cesan.

2.3.3. Cobniopars [Npasuna okasaHns yCryr, HopMbl NONb3OBAHUS CETLIO B TEUEHIME CPOKA [EHCTBUS HACTORLLErD 0r0BOPA.

2.3.4. ABorieHT 0BrsyeTcA 8 Criyuae nNpekpalieHys ASCTBIAA J0roBopa BEPHYTL UMYLLECTRO, NONYYEHHOE B BE3B03ME3/IHOE NONb3OBAHNE, B TOM COCTOSHN, B KAKOM OH €0
NOMYUNN, C YHETOM HOPMaNbHOTO M3HOCA.

2.3.5. AGoHeHT 0BsizaH NOAAERKNBATL 0BOPYAOBAHIE, NONYYeHHOe B 6e3BO3ME3AHOE NONL3OBAHIE, B NCMIPABHOM COCTORHIM, U HECTY BCE PACKOAbI HA Er0 CONEPKAHNE, a'Talke
PUCKK yTPaThl UM CRyYaiHoro NoBpPeKAeHUs ykasaHHoro obopyoBaHns

2.4. ABOHEHT uMeeT npaso:

2 4.1. Nonpsosatsea Yenyramt B cootBeTcTanm ¢ Mpasunamy okasanvs yenyr Mpunoxenme Ne2.

2.4.2. 3aKaseiBaTh NN OTMEHATH AONOMNHUTENEHBIE YCNYIM, M3MEHATL TapUHLIE NNaHs!, OOPMUB COOTBETCTBYIOLIME 3aRBNEHUS UMW AONONHATEALHLIE COrNALLIEHNA, KOTOPBIS
nocrie vx noanvcarus CToporami BYAYT CUUTATECA HEOTLEMITEMbIMIA YACTAMM HACTOSLIEro JOroBopa, o oBpatusLmcs k OrepaTopy Yepes CPeACTsa CBA3W, HA3BAB HOMEP
NOrOBOPE, HAIBAHUE KOMMAHM.

3. CTOMMOCTL YCNYT 1 NOPALOK PACYETOB

3.1. Tapudei Ha Yenyru, eanHuya Tapudukauui YCnyr 1 nopsok onnats! yeTaHasnmeaioTes Orepatopom Cesav B TapudHbIX nnaxax Mpunoxetie Ne3

3.2. Onepatop canav Brpase B OAHOCTOPOHHEM MOPSAKE UaMerHUTs Tapudbl Ha YCnyrv, ysenomus ASoHeHTa He nosaHee, Yem 3a 10 (aecsts) KaneHaapHsix AHen 40
NpeAnonaraeMo Aatbl MSMEHEHUS TapugoB.

3.3. B criyuae Hecornacus C M3MEHeHNeM TapuiHbIX NaHos (CTOMMOCTY Yenyr) AGOHEHT UMEET NPaBo OTKA3ATHEN OT AafbHELLEro NoNb3oBaHMs YCnyrami u PacToprhyTs
A10roBOP, NMCEMEHHO yeeaomus Onepatopa CBsaK 3a 5 (NsTh) KaneHAapHbIX AHEN 40 BEEASHNS B fENCTBUE USMEHEHVI.

3.4. Onnara ycnyr no HacToawlemy [orosopy npouasoauTcst AGOHEHTOM NyTeM NePeUNCReHUs EHENHbIX CPe/CTB Ha PacyeTHbIN cyHeT MCronHurens.

4. OTBETCTBEHHOCTbL CTOPOH

4.1. 3a rencnonHerve nubo HeHagnexauee CnonHeHNe NPUHATLIX 0693aTeanTB, CTODOHbI HECYT OTBETCTBEHHOCTh B COOTBETCTBUAM C ,qeﬁlmsy;oumm 3aKOHOAaTENLCTBOM
Poceuiickoit ®eaepalyn u [pasnnamn okasarns Yonyr. YyLieHHas Beirofa He NOANSXUT BOIMELLEHIO HA OHOM U3 CTOPOH, HY NpU Kakux oBCcToaTenscTRax

5. OBCTOATE/LCTBA HENPEOLONUMOW CWfibl

£.1. OBcrosTenseTBamn HEeNPEOAONMMON Cifbl NO HACTOALLEMY [lOroBOPY GyAyT NPU3HEHSI: MOKAEP, 3EMNETPACEHUE, HABOAHEHNE, CTUXWIAHBLIE BEACTBIS, BOWHA, BOSHHbIE
ACTBNR NIOGOrO XapakTepa, 3aKOHOAATENbHBIE 1 UHBIE HOPMATVBHBIE aKThl 1 PELUGHUS, U3AAHHLIE B TEYSHUE CPOKA ABICTBIA HACTOSLLErO [10roRCpa, a8 TalKe UHbe
O0CTOATeNLCTBA HENPEOAONNMON CUMbI (B T.4. HE3AKOHHSIS AGUCTBUA TPETLUX NALL), Ha BOIHUKHOBEHUE 1 AGVUCTBIE KOTOPbIX CTOPOHBI HE MOV MOBANSTS PA3yMHbIMM Mepamut B
Criyuae, ecrv ykasaHtble 0BCTOATeNsCTBa NPSIMO NORMNANM HE BOIMOXHOCTb UCTONHEHWs 0Bs3aTenseTaa no Hactoswemy [lorosopy.

5.2. CTopoHs! 0CBOBOXAAIOTCA OT OTBETCTBEHHOCTY 38 YACTINHOE UM NONHOS HEUCTIONHEHWE 0BA3aTeNLCTBA N0 HACTORLLEMY [loroBOPY, €CIM OHO ABUNOCH OBCTOSTENLCTEOM
HETPEOAONUMON Cfib! 1 MOATBEPXKAEHO COOTBETCTBYIOLLMMIA JOKYMEHTaMI KOMMETEHTHBIX OpraHos. [pu 3TOM CPOK UCMONHEHWS 0BS3aTeNsCTs No Hacrosiemy [lorosopy
OTOABUraETCA COPAIMEPHO BPEMEHN, B TeHeHne KOTOpOoro ByayT AeNCTBORATL Takne OBCTOATENLCTBA Ui WX NOCNSACTBUS. B 9TOM CRyHae HW OAHA 13 CTOPOH HE HECET HUKAKUX
00A3aTesIbCTs NO KOMMEHCALMK BOIMOXHBIX NOTEPL A4PYro CTOPOHbI. ]

5.3, CropoHa, Ans KOTOPOW CO3AANACck HEBOIMOKHOCTE UCTIONHEHIS 0BA3ATENECTE NO HACTOAWEMY [loroBopy Mo rpusiHaM, yKa3aHHbim 8 1.5.1, JOrKHa OMOBECTUTE [PyTyH0
Cropory B MUHUMEBHO BOMOXHBIA CPOK GO BPEMEHI Havana AeicTBrs 00CTOATENbCTE HeNPEOAONUMON CiMbl. [BNCTBIe 0BS3aTeNsCTE Tako Cropotibi ByAYT COOTRETCTBEHHO
MPUOCTaHOBIEHb! Ha BPEMS IGACTBUA OOCTOSTENLCTB HENPEOAONMMOI Cunbl. [@iCTBIME 0BCTOATENLCTE HEMPEOAONIUMON Cifbl AOIPKHO BbiTh MOATBEPKACHO COOTBETCTRYIOLLMM
KOMMETEHTHBIM OPraHom Bractin Poceuitckot Qepepaln, SBnstOUMMCS PerynsTopoM B 0BMacTv TeNeKoMMyHUKALMA,

5.4. B cootBeTcTBAM C 3aKoHOM P® «O cBA3n» 1 0coBkIMW YCNOBUAMY NULEH3UPOBaHA OnNepaTop CBA3W AOMKEH NPeAoCTasNATL abCONMOTHLIA NPUOPUTET BCEM COOBLLIBHUAM,
KacaroLyMes Ge30NacHOCT HEMOBEYECKON XN3H HA MOPE, Ha 3EMMe, B BO3AYXE, KOCMUUYECKOM NPOCTPAHCTEE, NPOBEAGHUA HEOTIIOKHBIX MEPONPUSITUIA B 0BNaCTH 06OpOHbI,
6e30nacHOCT 1 OXpaHE! NPasonopsiaka B Poccuickon deaepaym. OnepaTop CBA3W HE HECET OTBETCTBEHHOCTL 3 MPEepLIBAHIE CBA3N, BLIABAHHOE riepepaqen coobLieHun,
Kacarwmxca 6e30NacHoCTH HeNoBEHECKOW KN3HN.

6. CPOK [IEMCTBWS ZIOFOBOPA W YCNOBWS EFO PACTOPYKEHMS!

6.1. [loroBop 3aksto4eH CPOKOM Ha TP FOAa, BCTYMAET B CUNY W CTAHOBTCR OBA3ATENbHBIM C AATHI €0 NoAMMCaHUs oBeumiu CTopoHamu

6.2. Cpok aevcTaus HacToawero [lorosopa NPoANEBaeTCs Ha O4ePeaHON KaneHapHsii rog 6es A0NONHUTENEHOrO CornaiueHnsi CTOpOH, B ToM cnyyae, ecnm Hi oaHa ua CTopor
He meHee Yem 3a 30 AHel 10 OKOHYaHMS CPOKA AEACTBUS HacTOsiLLero [orosopa, He 3asBuUT B MCEMEHHOM (OpME O HAMEPEHIM MPEKPaTITE AslicTaue [loroopa.

6.3. Pactopxerine porosopa He oceoBokaaeT CTOPOHL! OT NOrAWEHVS UMEIOLLERCS 38A0MKEHHOCTH,

6 4. B cny4ae HapyuleHna ADOHEHTOM TPeBoBaHMM, yCTAHOBNBHHbIX 3aKOHaM, ASTACTBYIOLMMY B PP, Npasun okasaHns yonyr c8saun unv [loroBopa, B TOM YUCIE HapYLLSHNS
CPOKOB ONNATb! OKAIAHHDBIX EMY YCNYT CBA3M, ONPEAENEHHbIX YCNOoBUsMIA JOroBOpa, ONEPATOP CBS3N UMEET NPaB0 NPUOCTAHOBUTS OKA3AHAE YCIYT 40 YCTPAHBHUS HAPYLLEHUS,
6.5 B cny4ae He yCTpaHeHns Takoro HapyWweHns, B TeYeHNe LIBCTU MECALIEB CO AHA NonyYeHns ABOHEHTOM oT Onepatopa cBAaK yBeAOMNEHAS B NUCLMEHHON (hopMe o
HaMEPEeHUM MPUOCTaHOBUTE OKasaHwe yenyr caasv, Oneparop CBA3W BNPape B OLHOCTOPOHHEM NOPSIAKe PacToprHyTs [Jorosop

7. KOHOUEHLIMANBHOCTD

7.1 YCnosus HAaCTOAWIErO AOrOBOpE, & TAKKE YCIIOBUA MPUNOXEHUNA (4OMONHEHUA U T.1.) K HEMY NPeACTaBnsIoT coBoi KOHPUASHLMAbHYI0 MHOPMaLIO 1 HE nognexar
nepejave TPeTbIM NUAM, a Takke He MOryT BbiTb cAenaHbl AOCTOAHNEM FMACHOCTH, Kak YacTVYHO, TaK i NONHOCTLIO, B€3 MMCLMEHHOrO COriacka ApYroi CTOPOHbI.

8. YPEIYIMPOBAHUE CMNOPOB

8.1. Cnopel unv pasHornacus, BO3HUKaIOLLME MEXAY CTOPOHAMM MO HACTOSILEMY AOTOBOPY MM B CBAIN C €ro UCTOMHEHeM, CTOPOHS! CTPEMSTCS Pa3pelLTL NyTeM NeperoBopos.







8.2. B cnyuae HeBOIMOXHOCTM PA3PELLIeHs CrIOPOB 11 PASHOTNackiA, ykasaHHbIX B M. 8.1. HACTORALLEro 4OroBopa, NyTeM NEeperosopoB Takve Cophi 1 PA3HOMMACUsA PELLAoTCs B
CYA€ COrnacHo AeicTaytoulemy 3akoHofaTenscTsy PO,

9. BAKIMOUNTENBHBLIE NONOMEHUA

9.1. Yenosusa HACTORLLEro A0roropa onpeAensioT cornaweHne Mexay CTOPOHGMM W 3amMeHsioT BCe AOCTUTHYThLIE DaHee YCTHbIe 1 (MHH) AUCbMEHHbIe AOTOBOPEHHOCTI NG
npegmery Hacroauero gorosopa.

9.2. BO BCEM OCTANLHOM, YTO KACAETCS UCronHeHUs CTOpOHaMK HACTOALEro J0roBOPa 1 He MPEAYCMOTPEHO B HeM, CTOPOHS! PYKOBOACTBYIOTCA AGHCTBYIOWM
3aKOHOAATENECTBOM P®, perynpyroLnm okasasne ycnyr cafau.

9.3. HacToAwwiA 0roBop COCTABNEH B ABYX 3K3EMMNNAPAX, UMEIOLLMX OANHAKOBYIO IOPUANYECKYIO CUITY, MO OLHOMY SK3EMIIARY AIA KaXA0H CTOPOHb!.

10. PEKBUSUTLI CTOPOH:
Oneparop cBasu:

000 «TonAas»
HOpuauueckuin agpec: r. Mockea, npocnekt Mapuiana Yykosa, 4oM 2, oduc 500
DakTnueckuin agpec: r. Mockea, npocriekt Mapuana Xykosa, oM 2, ocuc 6.1
Tenedousl: +7 925 5071649, +7 495 5071649
WHH: 7734716785; KM 773401001
Kog no OKB3/ 64.20 OKMO 27128024

BUK 044525593
PykosoaUTENL OpraHuaawm
"eHepaneHbin gupekrop FO.A.

Ot Oneparopa cBsi3u:

ABoHeHT:

HOVY MO «Hanorosbiit konnemx» <5
G en 5, nom Ne 2, ctpoenue 1
dakTudeckuii agpec: 123308, r. Mocksa, yrn. 3-st Xopowesckas, goM Ne 2, ctpoenue 1
Tenedone!: +74981910069
WHH/KI: WHH / KAN: 773126712
Haumerosarue Gaxka: p/c 407038

PykosoaWTeNs opraHusaymv
Hupexrop Morpebras Apogngda AnonbdosHa

Ot ABoHeHTa






Mpunoxenue Ne 1
K [JOTOBOPY Ha OKasaHwe ycnyr
nepeaaqy AarHsix Ne01082016-1 ot 1 aBrycra 2016 r.

YCIIYTA «4OCTYN B UHTEPHET»

1. Onucanue yenyrv

1.1. Oneparop casan npefoctasnset ABorHewTy Yeryry «[octyn 8 UHTEpHET» - NPeACCTABINEHNE NOCTORHHOMO AOCTYHA NOCPEACTBOM TexHonorun Ethernet 100/1000 mBuT/cex.
1.2. Yenyra npepocTasnseTcs ¢ Ucnonb3oBaHeM TeXHUHECKIX CPeACTB TenieMaTuieckix Cnyxe, HaXOAALWMXCS B 30He OTBETCTBEHHOCTU OnepaTopa caaau. KaHarib CBsisu Mexay
oBopyaoceaHem Oneparopa cBA3N 1 aGoHEeHTCKUM 0BOPYAOBAHNEM OpraHnayoTes OnepaTopoM CBASK NO TEXHONOrMM Ethernet ¢ CnonNb3oBaHMEM BOSTOKOHHO-ONTIYECKON CeTY
nepesasu AaqHelx Oneparopa.

1 3. Yenyra npegycmatpuisaeT NpeqocTaBnerye NOKassHOro BHyTperHero IP-appeca, a Tak xe cTatuveckiit BHeLwHAiA IP agpec ¢ npoBpocom NopTos A0 060pyA0BaHAR aboHeHTa.
1.4, CKOpPOCTL Nepeaaqy AaHHbIX Ha OPraHn3yemMom kaHane orparnivBaeTcs ONepaTopoM CBA3N Ha CTAHLMOHHOM 0BOPYA0BaHN B COOTBETCTBUM C YCNOBWAMI TapUAHOro nnaxa.
Onepatop CBA3W He rapaHTipyeT HeM3MEHHOCTL CKOPOCTY OBMeHa AaHHLIMIA Ha OPraHuayeMOoM KaKane B TeYerye BCero Nepuoaa NpeaocTaBieHns Yenyr ABOHeHTY.

1.5. Yenyra MOKET UCTONL30BATLCS AN AOCTYMA NCKIOUMTENBHO NOCPeACTBOM ceTel Oneparopa CBA3M K MHOPMAaLMOHHLIM pecypcam OnepaTopa i K ceTi VIHTepHeT, 8
COOTBETCTBAM C YCTIOBUSIMU BbIBPAHHOMO TAPUPHOIO NNara.

1.6. Boigenertsie Onepatopom ceasu AGOHEHTY Ans NonyueHna YCnyri pecypcel (8 TOM YUCNE, HO HE OrpaHniMBasncs, y4eTHbIe 3anucy Ha 0BopyaoBaHni Oneparopa cssian, (P-
appeca) MoryT GbiTb CMOMB30BEHBI VCKMIOUNTENBHO CNOCOBOM, NPEAYCMOTPEHHBIM HACTOSLLM [JOroBopoM 1 TPUNOXEHUSIMI K HEMY 1 HE MOryT BbITh UCNONB3OBAHS! B OTPLIBE
ot Yenyru

2 Topsgok npegoctasnenns Yenyr «focryn 8 UHTepHeT»

2.1. Mo 3asske AGoHeHTa, Onepatop cesau NposoavT paboTel NO NPOBEPKE BOIMOXHOCTY NOAKMIONEH!S ABoHeHTa K Yenyre n n3seliaeT AGOHEHTa 0 MONOXUTENEHOM Ui
OTPULIATENBEHOM pPe3ynbTarax NPOBEPKUA.

2.2. Onnara Ycnyri npousBOAVTCA NO YCNOBUSM BbIOPAHHOTO TapUgHOro nnaxa.

2.3. MNopknioverve ABoHeHTa k Yenyre ¢ ucnosns3osaquem oGopyaoBaHus AGOHEHTa BOBMOKHO TOMbKO B TOM Cryyae, ecnv ero oBopy/i0BaHue BKIIOUEHO B CIIMCOK COBMECTUMOrO
oBopyzoBaHus

2.4. Onepatop ceaan ocTaBnseT 3a cobol NPaBo BBECTY PUNLTPaLMI0 Tpaduka No ONPeAEneHHLIM a[pecam 1 nopTam Npotokonos TCP u UDP ans 3awmTel aBoHeHTCKOro
oBopyaosaHns.

2.5. CveHa AGOHEHTOM TapndHOro NnaHa AonyckaeTcs He Yalle OAHOTO pasa B KaneHAapHsIA Mecsl,

3. MHguempyansHble yenosus
3.1. Ne nudesoro cyeta: HOY 1

3.4. Anpec ycTaHoBeku of
3.5. KoHTakTHbIM agpe!







Mpunoxenrve Ne 2
K J0rOBOPY Ha OKasanue ycnyr
nepeaayn aaHHLIx Ne 01082016-1 ot 1 aBrycra 2016 r.

MPABUNA OKASAHUA YCAYIW AOCTYN B UHTERPHET
1. TEPMUHbI U1 ONPEAENEHUA

ABOHEHT — (h13MYECKOe NN, 3aKMIOHMBLLIEE A0TOBOP Ha OKa3aHWe YCryr B NOPAAKE, ONNCaHHOM B HacTosWyx [Npasunax.

[lorosop — AOrOBOP Ha OKA3EHUE YCIIYr, 3aKNIOHEHHBIA B NMUCbMEHHOM (DOPME NyTeM COCTaBMEHUSi OAHOrO AOKYMEHTA, NOANUCAHHOIO 0B8euMn CTOPOHaMM.

Nnuesont cueT — nuLeson cueT AGOHeHTa B ABTOMaTHeCKOi cucTeme pacuéTto OnepaTopa CBA3Y, KOTOPLI COAEPMUT NNaTexkbii Ganaxc AGOHEHTa U ero UCTOPUK® AaTh!
pacyeTHbIX NepPUOA0B, ABHEXHbI@ NOCTYNNEHWA 38 NePUOA, OCTaTKI Ha HaYano Pac4eTHbIX NP0 0B, HAYNCNEHWS 3a NEPUOA, OKasaHHbIe YCryrv U T.4.
AsTOMaTUINpOBaHHan cucTema pacyetos Onepartopa cassu (ACP) — annapaTHO-NporpamMMHbIi KOMMNEKS, NPeAHasHaueHHbI s PerucTpaumy u yueta ABoHeHToB, yyeTa
ofbema 1 NepeyHs NPeAoCTaBNeHHLIX YCNyr U pacdeTa X CTOUMOCTH, Y4eTa CyMM NIaTexeit 1 KORTPONA onnars! yenyr, hopMuposaHing UHMOPMaLIMM, MCNONb3YeMoi Ans
BbICTABIEHWS CHETOB,

TapuHbii nnaH -~ crangapTHas hopma, ycraHasnueaemas OnepaTopom Cessy, Coaepxallian vHQOopMaLMio 0 NepeYHe yenyr, pasmepax u Nopsake yx onnarbi.

CeTb nepepasn AarHbix (CMNA) — cobeTeeHHan ceTe Oneparopa Cesau; CeTV Nepeaadqit 4aHHbIX APYrviX ONepaTopos CBA3W, BKKOUAS CeTY 0BLIEro NOMb30BAHUA, K KOTOPLIM
Oneparop CBA3M MMEET BOIMOXHOCTbL NPEAOCTaBNTL AOCTYN; BCEMVPHEN CETb VIHTEPHET U NP. CeTU Nepeaauy AaHHbIX, K KOTOpbiIM ONeparop CBA3W MEET BOIMOXHOCTL
NPeAOCTaBUTL AOCTYN.

2. OBUME MNONOXEHUSA

2.1, Hacroswue Mpasyna okasaHus yenyr, paspaboTaHHbie B COOTBETCTBUN C 3aKOHOAATENECTBOM P®, perynupytoT OTHOLLEHWS MO OKa3aHUo yonyr Mexay OnepaTopom CBAau 1
ABorerTom, Hactoswwe Mpasrna copepxar NonoXeHus, 0BAIATENLHBIE NPV 3AKIHOHEHU 1 UCNONHEH 40roBopa 06 OKaaaHum yenyr.

2.2, Hacroswue Mpasuna onpeaensior Nopaaok okasaHua yeryr OnepaTtopom CBASK C CMNOMNb30BaHNEM, Kak COBCTBEHHON CETH CBS3M, TAK V1 MyTEM NPUBNEUEHUA APYIVX
0NEepaTopos CBA3W, VMEOWNX COOTBETCTBYIOWME NNLEH3UM FockomuTeTa PO no CBA3U 1 HPOpMaTU3aLn.

2 3. Hacrosue Mpasuna yeranasnueaiotcs Onepatopom CBSA3Y CaMOCTOSTENLHO, MOTYT GbiThb MPUHATE! AGOHEHTOM HE UHAYE KaK NYTeM NPUCOBANHEHURA K HUM B LISNOM.
BakniovyeHne A0roBopa Ha okasaHue yenyr B NOpsAKe, YCTaHOBIIEHHOM HacToSWMMY [pasuiamu, 03HauaeT, uto ABOHEHT 03HaKOMMNEeH C HACTOSIMMYA [TpaBUNamMi, NOHOCTBIO G
HUMU cornacer u 065a3yeTcs CnonHATL TpeGoBarNa HacTosW WX Mpasun B TeUeHUe BCero Cpoka AeNCTBUs AOroBOPa Ha OKasaHwe yenyr.

2.4, Paameuservie HacToawwmx lMpasun Ha caiite Onepatopa cBRau, SBNSETCH vx oduumansHon nyBnukauymei, He Tpebyer NCbMEHHOro cornacus AGOHEHTa 1 03HaYaeT JOMKHbIM
06pasom 0POPMAEHHOE MPUNOKEHME K AOrOBOPY Ha OkasaHue ycnyr. Mo TpeGosannio ABoHeHTa HacTosye Mpasuna MOryT ObiTs NPEAOCTABNEHbI MY B MUCOMEHHOM BUAS AMS
O3HAKOMIEHMst NMOO MOMNb30BAHUR.

2.5 B cny4ae BHECEHUS M3MEHEHW 1 AOMONHEeHU B HacToswwme Mpasuna, ux nydnukaums Ha caitte Onepatopa CBA3W NPOU3BOAUTCA 3a6NarospemMeHHo, HO He MeHee uem 3a 30
(TPWALETL) KaneHaapHbIX AHE 40 Havarna cpoka ux npumeHeHns. [lata BBeaeHus B JeNCTBIE 3MEHEHUI 1 AOMONHEHWI YKa3biBaeTCA B TEKCTE HOBOW peaakumi Mpasun, ~ .

2.6. OTBETCTBEHHOCTL 33 03HAKOMIEHE BHECEHHbIX M3MEHEHUIA U A0NONHeHWA B HacTosLve MNpasuna soanaraetcs Ha ABGoHerTa.

2.7. B cnyyae He COrnacus ¢ BHECEHHBIMM MSMEHEHUAMU U AONONHEHNAMN AGOHEHT MMEET NPaBo OTKa3aTLCH OT AanbHENLEro NoMbL30BaHWsA ycnyramm Oneparopa CBR3N v
PacTOpPrHyTe JOrOB0P MpK YCNOBUU MMCBMEHHOTO yBeaoMneris OnepaTtopa ceaan 3a 5 (NATh) KaneHAapHbIX AHER 40 MOMEHTA BBSASHVS B AEUCTBAE UBMEHEHWIA 1 AONONHEHN K
HacTosm (Npaprnam. Bee pacyeTsl CTOPOH B CBA3W C PACTOPXKEHUEM ACTOBOPa NPOMIBOAATCS B TeueHne 10 (4ecaTn) pabounx AHEN C MOMEHTa NOCTYNNEHUS MUCHMEHHOMO
ysepomnervst AGoHeHTa.

2.8. B cnyuae He NOCTYnneHna NCbMEHHOTO OTkasa ABOHEHTa OT MONb30BaHNA yoryrami B Npeeniax yCTaHOBNEHHOrO HAaCTORLLMM NPaBuiaMi Cpoka, SMEHEHNs 1
[IONONHEHAS K HACTOAWMM [paBunaM CHUTaIoTCR NPUHATbIMU ADOHEHTOM, 8@ ADOHEHT 03HAKOMNEH C HMMU.

3. BAKIIIOYEHWE U CPOK JEVNCTBWA [JOIOBOPA

3.1. Yenosus 4oroBopa Ha okasaHue yenyr, AeficTaytouve TapudHbie nnarbl, Mpasrna okasaHus yenyr, HOPMbi MOMb30BAHWA CETLIO JOMKHEI BbITh pasMelLeHb! Ha caiite
Oneparopa cBR3W, NpefocTaBneHb AGOHEHTY B 3NEeKTPOHHOM BYAE.

3.2. [lo sakntoyeHs A0rosopa Ha okasanne ycnyr ABOHEHT 08R3aH 03HAKOMUTECHA C HOPMAaMM NONb30BEHIS CETbIO, HACTORLVMK TpasuaMn OkasaHus yonyr.

3.3. Hopmbl none3osanus cetoto, opabpertbie 01.03.1999 r. OTkpsiTbivm Gopymom UntepHeT-Cepauc-Tposaiinepos v onyGrivkoBanHsle Ha caite Onepatopa CBsau, SBRRIOTCS
HEOTBLEMEMO HECTLIO 3aKMI04AeMOro A0roBOPa Ha okasaHne yonyr u He TpeOyIoT MMCbMEHHOo cornacs AGOHeHTa. 3akmioueHne AOrOBOPA Ha OKasaHue yenyr osHaqaeT
cornacue ABoHeHTa cobnioaath ykadaHHbIe HOPMbl NOMLIOBAHWA CETHIC.

3.4. AiorenT ymeeT npaso BeiGpaTs noBol HaBop yenyr us npeanaraemoro OnepaTopom CBS3Y MEpPEeUHst YCIyr NyTeM 3anONHEHUs COOTBETCTBYIOWLEro NPUOKEHIUS Npi
3aKNIOHEHUM 10r0BOPa Ha OKa3aHue YCnyr CBR3u.

3.5. [lorosop CHUTEETCS BCTYMMBLLMM B CIATY C MOMEHTA €r0 NOANUCAHNA NOCTEAHEA 13 CTOPOH U OnnaThi ABOHEHTOM yCryr no NoAKmoderino Kk CII 1 cyMMbl aBOHeHTCKOM
NN&aThbl, COrNAacHo BuIBparHoMy Tapudy.

3.6. Cpok pevicTeus AOroBopa cocTasnaeT 1 (0AnH) ro ¢ MOMeHTa BCTyMNeHus ero B cuny. Ecnm 3a 30 (TPyALATL) KaneHAapHbIX AHe 10 NCTEUeHUS CPOK AeiCTBUS 0roBOpa HIt
0AHa 13 CTOPOH NUCHMEHHO HE 38ABUT O CBOEM KEMaHWA NPEKPaTUTh ero BICTBUA, AOrOBOP CUUTASTCS MPOANEHHBIM HA TOT XKE CPOK U Ha TEX KE YCHOBUAX.

4. NOAKIMIOYEHUE ABOHEHTA

4.1. Onepatop rioaknio4aeT obopyaosaHue AGOHEHTa k yoryre B TeueHie 30 (TPUALIATY) AHEN. C MOMEHTa NOCTYNIIeHUs Ha pacueTHbIN cueT OnepaTopa MoNHON CyMMB! NiiaTeka,
NPEAYCMOTPEHHON AOrOBOPOM, NPV YCIOBUN NpeAocTasneHus ABOHEHTOM BecnpensiTcTBeHHOro 4ocTyna npeacTasuTensm OnepaTtopa B noMeLeHus AGoHeHTa.

4.2. Yenyra MoxeT GbiTb NpeaocTasnera ACOHEHTY TOMLKO MPY Hanu4mi y Hero paBoTocrocoBHOro KOMMLIOTEPa UMV YCTPOMCTBA C (Y HKLMOHMPYIOLLMM COrMAcHO UHCTPYKLMM
pabounm nopTom He MeHee Fast Ethernet 100 MBuT 1 HanuiMem yCTaHOBIEHHbIX APaiBEPOB YCTPOICTBA € 3TWUM NOPTOM.

4.3. CTopoHs! AOMKHbI NOAKTIOYETS K CT] TONbKO CEPTUHMILIMPOBAHHOE B YCTAHOBNEHHOM NOpsiike 0GOPYAOBAHUE 1 CPEACTBA CBA3N. Kaxaas ua CTOPOH HECET OTBETCTBEHHOCT
38 COOTBETCTBIE CBOGTO 000PYAOBAHNA TPEOOBAHNAM, NPEABLABTIAEMbIM 3aKCHaMU U HOPMATUBHEIMU akTamu PO, a Takke 38 CBOSBPEMEHHOCTL €ro YCTAHOBKU U CMPaBHOCTL
4.4. ABoHeHT cunTaeTes NoaknoueHHbIM k CT/1 ¢ MomerTa noanucarus CTOpoHaMu AKTa CAZUU-NPUEMKIA YCAYT NO MOAKNIOUEHMIO. ABOHEHT NOAMUCHIBAET npeacTaBrieHHsin AKT
CABHN-NPYEMKI YCIYT NO NOAKIIOHEHMIO He No3iHee 3 (Tpex) BaHKOBCKUX HEM C MOMEHTA ero nonyqeris, nubo B NUCHMEHHOU opMe 3asBIIsSeT O CROeM Hecornaciv. B
NPOTUBHOM CY4ae NOAKMIOUEHNE CHATAETCA NPOU3BEAHHLIM, 1 YKA3aHHBI KT CYNTAeTCA NOANMCaHHbIM AGOHEHTOM C MOMEHTa NPeAoCcTaBneHs ADOHEHTY YKasaHHoro akTa.
4.5, Nepsan aboHeHTCKaR NNATa 3@ NONLIOBAHNE YCIYraM1 HAYVCHRETCS C AaTbI NOCTYNIEHWS Ha PACHETHBIN CHeT ONepaTopa Casau AEHEXHbIX CPEACTE B CYET ONNaTsI YCryri
no npepoctasneHno goctyna k CIfl Oneparopa cesau

4.6. PacueT eXemMeCcs1HON nnarbl 3@ KaxAbI HEMOMNHbIM MECAL| OKA3AHVA YCIYT NPOU3BOANTCA NPONOPLVIOHANbHO KONUYECTBY AHEN OKA3aHUs yCnyr.

4.7. Mpy N3MeHEeHMN MECTOHaxXOX/AeH!s ABOHeHTa B CBA3U C €r0 NepeesioM B APYroe noMeLeHne (3aaqne) OnepaTop cBsav No NMCbLMEHHON 3anBske ABOHeHTa 1 npy Hanuyum
TEXHWUHECKON BOMOKHOCTYU NOAKIIOHEHVS, BKIOYAA BCe HeODXOAMMbIE COrNacoBaHns, NPOUIBOAUT NogkntoueHne k CMNJ1 B Nopsake, M3NOKEHHOM B HACTOSLIEM pasaene ¢
onnaron yenyr Ha OSNMX OCHOBaHWAX, 6e3 3aKoyYeHNst HOBOro AOroBopa Ha orkasaHve ycriyr CBA3N.

5. [INLIEBOV CUET ABOHEHTA

5.1, ABoHeHTY MoXeT GbiTh YOTAHOBIIEH NOPOr GrOKMPOBKW AOCTYNA K YCNYraM COrMacHo BbIBpaHHOMY TaprdHOMY nnamxy.
5.2, [lonyckaeTcs 0TpUUaTenbHOe 3HaueHne nnaTexHoro BanaHca Ha NUEBOM cyeTe He bonee 2 MecsiLies.

6. ONNATA YCNyr

6.1. MNopsaok onnatel yenyri no npeaocrasnewnio goctyna k CMNJ Oneparopa cesan 100% npeasaputensHas onnara
6.3. B cnyyae He NoCTynneH1s onnarki Ha N1UeBoi cHeT AGOHEHTa 3a NOnb3oBaHMe YCyramy Nepeaakv AaHHbIX v TENeMaTHIeckumy yenyramn cesan, OnepaTtop CBsav nmeeT
MPaBo NPUOCTAHOBUTL OKA3aHME YCNYT CBA3K M0 HACTOSLUEMY AOTOBOPY, HaUMHAR B Tederne 1 AHS C MOMeHTa (DUKCALN OTCYTCTBIR CPEACTS Ha NULEBOM cueTe ABoreHTa.

7. OKASAHUE YCNYI

7.1. Onepartop Ces3u NPEAOCCTABNAET YCNYri CBA3M 24 Yaca B CyTKW, 7 AHEeN B HeAemno, B COOTBETCTBUMU C ASACTBYIOWMMIA B P® TEXHUUECKUMU HOPMaMU 1 UMEIOLLIENCH NULEH3UI
KPYITIIOCY TOYHO, 3@ UCKITIOHEHNEM MPOBEAEHNS NIaHOBO-NPOMUNEKTUHECKNX 1 BBAPUAHO-BOCCTAHOBITENbHBIX PaBoT.

7.2. lNposenerne NnaHoBo-NpounakTuieckux padoT He AOMKHO NPeBbILATE 48 YacoB. TeXHUNECKUE NepepLBbl B OKA3aHU YCNYr, CBA3AHHLIS C ABAPUITHO-BOCCTAaHOBUTENBHbIMM
patotamu CMI, He AC/KHLI NpesbilaTh 48 4acos. B cnyyae NpeBbILLIeHUA 3TOr0 Cpoka (UKCHpoBaHHas exemecaqHan aboHeHTCKas nnara 3a okasaHne Yenyr nponopuycHanbHo
YMEHbLIAETCS NO TPeB0oBaHNI0 ADOHEHTA C YHETOM CPOKA YCTPaHEHNs aBapuitHol cutyaumu,

7.3. Wincpopmaunsa ABoHeHTaMm 0 NPOBEAEeHNN NNaHoBO-NPOUNakTUIeckux paboT OCYLWBCTBNABTCS He No3AHee 48 YacoB A0 Havana yKasaHHbIX paBoT nyTeM yBeaoMMeHus
ABoreHTa nodbiMn yA06HbIMU criocobamu.

7.4. ABoHeHTy 3aripellaercs:

7.4.1. Nepepasath cBOM Npaea 1 0BA3AHHOCTY NO A0rOBOPY TPETLUM NULaM 683 NUCHMEHHOTC COrNacus APYro CTOPOHbI. »

7.4.2. flonyckatk noakrosenme k cetu Onepartopa ¢ 1Crons3oBaHNemM CBOUX WASHTUPUKATOPOB (TaKWX KaK JIOrH, Napons, 1 ceTb VLAN) ¢ UCMOmb30BaHnemM aBoHeHTCkux AHKR,
KOTOPBIE PACTIONOXKEHs! NO 8APecam, OTNUYHBLIM OT YKa3aHHbIX B MHAUBUAYANbHLIX YCIOBUAX NpunoxeHns Net.

7.4.3. HecaHKLMOHMPOBaHHO M3MEHATL Wunu danseupuumposats IP-agpeca n MAC-agpeca nogkmtodenHoro k CMJ1 Onepatopa casau annaparHoro CPeacTea, a Takke aapecos,
UCNOMb3YEMBIX B APYIUX CETEBLIX NMPOTOKONAX, NPV NEPeAaqe 4aHHbIX Yepes CeTh.

7.4.4. Vicnoneaosatk noakodeHtbii k CM/1 Oneparopa cBSav KOMMLITER AnNs NpejocTasnenns 4octyna « Clf Onepatopa cBsan NHeiM KOMMLIOTEPaM U /Mnu yCTPOCTBaM, 3a
VICKIKOYEHVEM Criyyags, CornacoBanHbix ¢ OnepaTopoM Cesiau.

7.4.5. Wicnonb3osath Niobkie annapartHbe v NPOrpamMMHLIE CPEACTBA, KOTOPLIE MOFYT NPUBECTU K NEPErpy3ke CETU UNK WHbIM CROCOBOM HEraTUBHO NOBAUSTL Ha ee pabory.

7.5 AoHeHT 0Bs3aH coBnoaats [pasuna Uenonb3osarns MHHOPMALMOHHBIX 1 TeXHUMeckux pecypcos CMJ Onepatopa casaau (hopym, YaT, pannoeblit apX1s v T.4.), KOTopbIe
pa3smewaroTes Ha caiite Oriepatopa CBA3W UNK OTKa3aTsCsi OT UX UCTONb30BaHMs!.






7.6 AGOHEHT uMeeT Npaso B Nib0e BPeMs Cpoka ACTBIA 4OroBOPa OTKA3ATLCS OT MOML30BAHNA YCIYramil U PACTOPIHYTL 40FOBOP, NUCHMEHHO npegynpeave 06 3Tom
Oneparopa cBsian 3a 30 (TPMALATb) KarneHAapHbIX AHei 4O MOMEHTa PACTOPKEHUS L0r0BOPE. Bee packeThl, CBA3aHHBIE C PACTOPKEHUEM [10roBOpa, BKINKOUAsS BO3BPAT OCTaTka
TMLEBOTO cHeTa AGOHEHTA Ha MOMEHT PacTOpXeHWs A0roBopa, NPOUIBOAATCA B TeueHUe 5 (NsiTh) paBoumx AHei ¢ MOMEHTa pacTopskeHms forosopa.

7.7 AGOHEHT UmeeT Npaso A0GPOBONLHO BrokMpoBaTL NPEAOCTaBNEHIE YCNYT. YCIIOBUS 1 CTOUMOCTb GNOKMPOBKM YKasbiBaeTcs B Tapudpax Onepatopa.

7.8 Oneparop casian UMEeT MpaBso MPUOCTaHOBUTEL OKasaHue yenyr 663 NpeABapUTENsHORD NPEAYNPEXAEHNA B CryHanx:

7.8.1 [locTwKeHNs CymMbl NPEAONNATL! YCNyT Ha NULIEBOM cHeTe ABOHEHTa YCTaHOBMNEHHOrO Nopora GroKMpoBKA.

7.8.2 HesbinonHexns ABOHEHTOM flaHHbIX [paBun okasanms yenyr.

7.8.3 OcyujecTanerins ABOHEHTOM AEHCTBIA, HAPYLLAIOWX HOPMBI MONBI0BAHNA CETIO, 0f0BPeHHsie 01.03.1999r. OTkpbiTbiM Gopynmom UrTepreT-Cepauc-Tposaiaepos 1
onybrukosarHbie Ha caite Oneparopa CBs3u, NGO HapyLAKOLMX HOPMb! PENsPasibHOro 3akoHa PD «O cBA3N» B AeVICTBYIOLLEN Ha MOMEHT COBEPLLEHIS HaPYLIEHUS DeAaKL.
7.8.4 Onepatop CBA3M UMEET NPABO PACTOPrHYTL JOrOBOP NPY OCYLIECTBNEHUM ABOHEHTOM A@UCTBIM, HaPYLLAKLMX HOPMbI MONBE30BAHUS CeTbI0, 0A0BpeHHbie 01.03.1990r.
OvkpbiThiv Dopymom UnTepHeT-Cepauc-Tposaiinepos v onyBnukosakHsie Ha calite Onepatopa ceasmn, nubo HapyLaowmx Hopmel GeaepansHoro sakora PO «O casaus B
AeCTBYIOLEN Ha MOMEHT COBePLUSHNS HapyLUeHns peaakuuu. O pacTopxkeHni forosopa OnepaTop CBssu HanpasnseT cooSLUgH!e No afpPecy dNeKTPOHHOM MONThI, YKA3aHHEIM
ABOHEHTOM B 4OrOBOPE Ha OKa3aHWe yCnyr CBa3v B0 B NUCLMEHHOM BUAE C UCOMNB30BAHUEM NOYTOBOY ((PAKCHMUITBEHON) CBA3K HE MeHee YeM 3a 1 (0AMH) padounil AeHb 40 ero
PACTOPKEHMS

7.8.5 [loroBOp CUNTEETCS PACTOPrHYTHIM C MOMEHTa MPEKpatLieHnst AocTyra ABOHEHTa K ycryram nudo, ecriv Takol 4oCTyn Gbin NPekpalLeH paHee, rno ncreveHun 1 (ofHoro)
paboyero AHs C MOMEHTa OTMPaBKN COOBLLEHMRA O PacTOPXeHn. Bee pacueTs! B CBAIN G OKOHYEHUEM CPOKa AeNCTBIS AOFOBOPA, BKMIOYEA BOSBPAT OCTATKA NULIBROIC cueTa
ABOHEHTa, NPOU3BOAATCA B TeueHUe 5 (NATH) pabounx AHeR C MOMEHTa ero PacToPXeHWs. NPETEeH3UU B CBR3U C PACTOPKEHUEM AOroBOpa NpUHUMaoTes B TeueHue 30 (Tpuauatu)
KanNeHAapHsIX AHEN C MOMEHTA ero PaCTOPKEHWS B NMCbMEHHOM BUAE 1 NOANEKAT PACCMOTPEHIIO C HANPABIEHUEM NUCLMEHHOTO 0TBETA B TeveHue 10 (AecaTh) KaneHaapHsIX
[iHel C MOMEHTa NPeALABISHWS MPETEH3UU.

7.8.6 Oneparop CBA3M He HeceT OTBETCTBEHHOCTU 3a NoBbie pacxoabl ABOHEHTa, yBbITKM UMK YLLEepB, KOTOPLIN MOKeT BbiTh HaHeceH AGOHEHTY B Pe3yNbTaTe UCMOML30BAHUS
CNA, skmovas nony4envie (MCnonb3osanne) HexenarenbHol 4ns AGOHeHTa UHGOPMaLM (PACcNPOCTPaHBHVE PEKNAaMHBIX MAaTEpUanos, BUPYCOs, MaTepuarnos OTKPOBEHHO
CEKCyansHOro XapakTepa, MaTepuanos, COREPHaLYNX OCKOPBUTENbHYIO MMYHO ANS ABOHEHTa WH(OPMaLKKD, 1 T.M.).

7.8.7 Oriepatop CBS3U He HECET OTBETCTBEHHOCTY 3@ yORITKM AGOHEHT, BKMIOYas YNYLIEHHYIO BEIFOAY, U3-38 HECBOEBPEMEHHOTO 3aKIMIOYEHUS (MCNONHEHUS) crenok ABoHeHTa, a
TAKKE 3@ KOCBEHHbIE NOTEPU U YObITKI AGOHEHTE, BbI3BBAHHLIE TEXHUYECKUMY Henonaakamu CI[.

7.8.8 Oneparop CBA3M He HEeCeT OTBRTCTBEHHOCTU 3@ HeAOCTYNHOCTL OTAGNbHLIX YaNoB UM PECYPCOB CETU VIHTEPHET, aAMUHUCTPUPYEMBbIX TRETLUMI CTOPOHaMM. CRyqan TaKoi
HE[LOCTYINHOCTY He ABNSKIOTCSH NepepbiBamii CBA3N,

7.8.9 ABOHEHT NpuHUMaeT Ha cebs BCIO OTBETCTREHHOCTb U PUCKW, CBA3AHHBIE C UCNONb30BAHUEM MATEPUANoB, UH(MOPMALIAW, PEKNaMb], TOBAPOR it YCNYr, NONyueHHsX M B CI1L
7 8.10 ABOHEHT HeceT BC0 OTBETCTBEHHOCTb 3@ COXPaHHOCTL CBOETO Napons A0CTYNa K YCNyraM u 3a yObITkiA, KOTOPbIE OH MOXET NOHECTU BCIIRACTBUE HECAHKLIMOHMPOBAHHOIO
VICTIONB30BAHMSA TPETLUMU NLIAMU Er0 KaHana AocTyna k yenyram. OnepaTop CBA3M HE HECET OTBETCTBEHHACTY 1 He BO3MELaeT yBuiTki, BOSHUKLLIME BCNeaCTaNe
HECaHKLOHMPOBAHHOro A0CTYNa TPETLWX ML K MHhopMali o nieBom cHeTe ABoHeHTa U K ero cTpanmue ACP.

8 TAPU®LI HA YCIYTY

8.5 Tapudbl Ha yCryru, eAnHuLa TapudukaLmui yCryr W NopsioKk ONaThl HENOMHOM eAVHULb! TapudbrkaLumu yeraHasnusaioTes OnepaTopom CBA3W B TapuddHBIX NAaHaX.

8.6 BHecerine M3MeHeHWI 11 AONONHEHUA B TapUhHbIE NiaHks!, YCTAHOBMEHUE HOBOM CTOUMOCTH yCnyr, paapaboTka HOBbIX TapUBHLIX MAaHOB ocyuectenseTca Onepatopom cesian
CaMOCTOSATEMLHO. BCe M3MEHeHUS 1 AOMONHEHUS, HOBbIE TapUdHbIe NNaHbl pasMelaoTes Ha caliTe Oneparopa cesian, He MeHee Yem 3a 30 (TPUAUATL) KaneHaapHbIX AHEN A0
MOMEHTa UX BBEEHNA.

8.7 Onepatop canan 06s3aH N3BECTUTL BCeX AGOHEHTOB, 3aKMIOUMBLUMX C HUM AOTOBOP Ha OKa3aHue yCNyr CB3M, 06 N3MEHEHIM (BBEASHAN HOBbIX) TAPUMHBIX NNEHOB 1 CPOKaX
Hajana AeincTBus He MeHee Yem 3a 30 (TPUALETH) kaneHAapHbIX AHEH A0 MOMEHTa UX BBEAEHUS MyTEM Pa3MelLieHUs JaHHON UH(OpMaLI Ha caiiTe http://topadv.rulinternet/

8.8 B cnyqae Hecornacus C U3MEeHeH1eM TapudHbIX NNaroB (CTOUMOCTU yenyr) ABOHEHT UMEET NPaso OTKA3aTbCs OT AakHEMWErO NOMb3OBAHUA YCNYraMu U PaCTOPTHYTH
A0roBOP, NMMCbMEHHO yBeaomue Onepatopa cesav 3a 5 (NATb) KaneHaapHbIX AHE! 10 BBEASHUS B [eACTBUE U3MEHEHWN.

8.9 B criyqae He rocTynneHns nucsMeHHoro oTkaza ABoHeHTa OT AarbHeALLEro Nnone3oBaHys Yeyrami B NPeAenax Cpoka, YCTaHOBAEHHOTO HacTosLMMM Tpasunamu,
COOTBETCTRYIOWE VBMEHEHUA TapUdHLIX MNaHOB (CTOUMOCTH YCIYF) CHATAIOTCA NPUHATEIMU ABOHEHTOM, 8@ ABOHEHT 03HAKOMIEH G HMU

9 MPABUNA TEXHUKW BE3ONACHOCTW NPU PABOTE C 3NIEKTPOOBOPYAOBAHUEM

9.5 ABOHeHTY HeobBxofnmMO:

9.5.1 Vicrnionsaosars koMNbloTEpHOE 060pyAcBaHUE B COOTBETCTBIM C MHCTPYKUMSMU 1 MPEBUNaMi, NPUBEAEHHLIMW NPOUSBOAUTENEM B PYKOBOACTBE MO 3KCMAYyaTaLmu.
9 5.2 PaGorvarb Ha 3a3eMrneHHOM KOMNbIOTEPHOM 050pPYA0BaHA.

9.5.3 He pemoHTUpoBaTh 0GOPYAOBAHNE, HAXOASLWEECAH MO HANPSKEHNEM.

9.5.4 Bo Bpems rposbl BbIKMKOYETE KOMALIOTEP U OTKIIOMaTL OT KOMIBIOTEPa CeTeBOM LLHYP U LHYP 3NeKTPOnUTaHuA.






AKT
caaun-npremki
yenyr «[Joctyn B WinTeprer» Q00 «TonAzne»

r Mocksa 1 aBrycra 2016 r.

000 «TonAae», nmeryemoe B fansHeniuem Onepatop cassun, 1 HOY NO «Hanoroseiit KONNemK» UMeHYeMoe B AanbHeiem ABOHEHT, COBMECTHO nMeHyemble CTOpOHsI,
HaCTOALMM AKTOM NOATBEPXAAIOT, YTO:
1. Ha ocHosaHum [lorosopa Ha okasanue ycnyr ceaan Ne 100216/1 o1 10 despans 2016 roga Onepatop csasn caarn, @ ADOHEHT NPUHAN YCIyry ro opraruaauiy 1
npefocTaBneHnio 4ocTyna k yenyre «foctyn B IHTepHeT».
2. Tpu nogknioueHyn ABOHEHTY NpefocTaBeHsl Creayrolne HacTPorKU:
IP: 185.79.237.182
GW: 185.79.237.161
MASK: 255.255.255.224
DNS: 8.8.8.8
DNS: 8.8.4.4

+ Bsoa kabens ot kommyTaTopa B ohucHoe nomelLerie aboHerTa o po3eTku
+ YcraroBka poseTku
+ Mpeaocraenerve aboHeHTy kabens, ¢ passemamn RJ-45, B odhrice OT poseTku 40 OKOHEYHOro oBopyaoBaHns
+ Hacrpoiika NoaKntoUeHNs Ha OKOHEYHOM 0BOPYAOBaHMN
3. ABoreHT 0BA3yeTCA 0BBCNeYnTh COXPAHHOCTL 1 HEOBXOANMBIE YCIOBUS SKCTIYaTaly NepeAaHHOro o HacTosLeMy AKTy 0B0pyAOBaHNA U NepeaaTs 0BOPYAOBEHNE B LENOCTH
1 coxparHocT OnepaTopy CBA3K B MOMEHT pacTopxeruns [orosopa.
4. HacToswymit AKT 88NaeTca OCHOBaHWEM ANS OCYLECTBNEHUs B3aumopac4etos CTOPOH 3a rofib3osaHne yenyron «Joctyn 8 HTepHeT».
BhiwenepeuncneHHele yenyr BoinomnHeHs! NONHOCTEO U B CPok. ABOHEHT N0 0GbEeMY, KQUECTBY 1 CPOKaM OKa3aHVs MOAKIIOHYEHWIO K YCIlyre NPeTeH3WA: He UMeeT, umeeT
Creayrouve npeTeHany (HyxHoe ”
Hanucarb):

Or Oneparopd casizk







Mpunoxerve Ne 3
K ZIOrOBOPY Ha OKasaHue ycnyr
nepeaadun aariHbix Ne01082016-1o1 1 aBrycra 2016 r.

TAPUOHBIV NNAH
YCAYIW «4OCTYN B UHTEPHET»

r. Mockea 1 asrycra 2016 r.

EAnHbI TapUdHBIA NNaH Ha OCTYN B MHTEPHET ABCTBYOWWMIA no aapecy: r. Mockea, npocriekt Mapwana Xykosa, gom 4.,r. Mocksa, ripocnext Mapwana Yykosa, som 2 ¢Tp. 1
cTp. 2, . Mockea,3-1 Xopouiesckas ,Aom 2.

Hassanwvie TapudHoro nnada: «1 mbity

YCNOBWA TAPUGA

AbBorerTckas nnata 8 mecal: 1000 py6

TNimuT oBbema Tpaduka Ha MaKCUMAarnbHOW CKOPOCTY, B MECSILY HEOTPaHUUEHHO.
MakcumanbsHas ckopocTe npremalnepesaun faHHsix: Ao 5 Méut/c.
MuHuMansHaa ckopocTs npuema/nepeaayn garreix: Ao 1 Méut/c.

IP aapec npegocrasnseTcs no DHCP ¢ mackon /24 v nmeer guanason 10.x.x.2-10.x.x.254
Cratudeckuit IP appec npepocrasnseTcs aononHurensHo 150 pybnein B mecsy

Brumarue:

ExemecsvHas aboHeHTCKan nnara cnucbiBaeTea eMHOBPEMEeHHO 1 uncna KaneHaapHoro Mecaua.

Tapudpbt AefCTBATENbHDI MPY HAXOKAEHWY
e

mecaua. y
LleHbl ykasarb! Bkio4as H,£1
a3

Ot Onepatopa cBadu,







